
Selected financial data of the Group
millions of €

Q1 2021 Q1 2020 Change % FY 2020

Revenue and earningsa

Net revenue 26,390 19,943 32.3 100,999

Of which: domestic % 23.6 30.3 24.5

Of which: international % 76.4 69.7 75.5

Profit (loss) from operations (EBIT) 3,519 2,511 40.1 12,804

Net profit (loss) 936 916 2.2 4,158

Net profit (loss) (adjusted for special factors) 1,201 1,284 (6.5) 5,715

EBITDA 10,361 6,940 49.3 38,633

EBITDA AL 8,798 5,921 48.6 33,178

EBITDA (adjusted for special factors) 10,698 7,563 41.5 40,374

EBITDA AL (adjusted for special factors) 9,245 6,544 41.3 35,017

EBITDA AL margin (adjusted for special factors) % 35.0 32.8 34.7

Earnings per share (basic/diluted) € 0.20 0.19 5.3 0.88

Adjusted earnings per share (basic/diluted) € 0.25 0.27 (7.4) 1.20

Statement of financial position

Total assets 273,901 173,646 57.7 264,917

Shareholders’ equity 77,484 45,878 68.9 72,550

Equity ratio % 28.3 26.4 27.4

Net debt 129,530 77,394 67.4 120,227

Cash flowa

Net cash from operating activities 8,307 3,960 n.a. 23,743

Cash capex (12,272) (3,570) n.a. (18,694)

Cash capex (before spectrum investment) (4,283) (3,353) (27.7) (16,980)

Free cash flow (before dividend payments and spectrum investment)b 4,072 2,294 77.5 10,756

Free cash flow AL (before dividend payments and spectrum investment)b 2,585 1,287 n.a. 6,288

Net cash used in investing activities (12,373) (2,706) n.a. (22,649)

Net cash from (used in) financing activities 588 (2,562) n.a. 7,561

a Sprint has been included in Deutsche Telekom’s consolidated financial statements as a fully consolidated subsidiary since April 1, 2020. This transaction affects the comparability of the
figures for the current period with the prior-year figures. For further information on the transaction, please refer to the section “Changes in the composition of the Group and other
transactions” in the interim consolidated financial statements.

b Before interest payments for zero-coupon bonds in the first quarter of 2020.

millions

Mar. 31, 2021 Dec. 31, 2020

Change
Mar. 31, 2021/
Dec. 31, 2020

% Mar. 31, 2020

Change
Mar. 31, 2021/
Mar. 31, 2020

%

Fixed-network and mobile customers

Mobile customersa, b 242.9 241.5 0.6 185.2 31.1

Fixed-network lines 27.4 27.4 0.1 27.4 (0.2)

Broadband customersc 21.9 21.7 0.5 21.2 3.2

a Sprint has been included in Deutsche Telekom’s consolidated financial statements as a fully consolidated subsidiary since April 1, 2020. This transaction affects the comparability of the
figures for the current period with the prior-year figures. For further information on the transaction, please refer to the section “Changes in the composition of the Group and other
transactions” in the interim consolidated financial statements.

b Including T-Mobile US wholesale customers.
c Excluding wholesale.

The figures shown in this report were rounded in accordance with standard business rounding principles. As a result, the total indicated may not be equal to the precise sum of the individual
figures. Changes were calculated on the basis of millions for greater precision.
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To our shareholders

Deutsche Telekom at a glance
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Net revenue increased by EUR 6.4 billion or 32.3 % year-on-year from EUR 19.9 billion to
EUR 26.4 billion. In organic terms, revenue increased by EUR 1.8 billion or 7.1 %.
Our United States segment posted an increase in revenue of 62.3 %. In organic terms, revenue
increased by 10.5 % year-on-year due to higher service and terminal equipment revenues.
In our Germany and Europe segments, revenue on an organic basis remained on a par with the
prior-year level. Revenue in the Europe segment was down 1.1 % on account of exchange rate
effects.
Revenue in our Systems Solutions segment decreased year-on-year by 4.4 % due primarily to the
coronavirus-induced contraction of the IT market.
In our Group Development segment, T‑Mobile Netherlands and GD Towers grew 10.5 % year-on-
year on the back of the acquired entity Simpel and the reassignment of the Austrian cell tower
business, among other factors. In organic terms, revenue increased by 5.0 %.

Adjusted EBITDA AL grew by EUR 2.7 billion or 41.3 % from EUR 6.5 billion to EUR 9.2 billion, with
all segments contributing to this positive trend. Excluding exchange rate effects and changes in
the composition of the Group, our adjusted EBITDA AL increased by EUR 0.7 billion or 8.3 %.
Adjusted EBITDA AL rose sharply by 80.6 % in our United States segment, primarily as a result of
the business combination of T‑Mobile US and Sprint. In organic terms, adjusted EBITDA AL grew
by 10.7 % year-on-year.
Our Germany segment recorded an increase in adjusted EBITDA AL of 3.4 % and our Europe
operating segment a slight increase of 1.1 %.
Adjusted EBITDA AL grew substantially in our Group Development segment, by 17.5 %. This was
driven primarily by revenue growth at T‑Mobile Netherlands and GD Towers, synergies from the
acquisition of Tele2 Netherlands, the acquisition of Simpel, and efficient management of costs at
T‑Mobile Netherlands.
At 35.0 %, the Group’s adjusted EBITDA AL margin increased by 2.2 percentage points against the
prior-year level. The adjusted EBITDA AL margin was 38.8 % in the Germany segment, 34.7 % in
the Europe segment, and 34.6 % in the United States segment.

EBIT increased by EUR 1.0 billion or 40.1 % year-on-year from EUR 2.5 billion to EUR 3.5 billion,
mainly as a result of the effects described under adjusted EBITDA AL.
EBITDA AL was negatively affected by special factors of EUR 0.4 billion compared to expenses of
EUR 0.6 billion in the prior-year period. Expenses of EUR 0.2 billion were recorded in connection
with the business combination of T‑Mobile US and Sprint. These related to acquisition and
integration costs, as well as the restructuring costs for realizing cost efficiencies; this contrasted
with expenses of EUR 0.1 billion in the prior-year period. Special factors in connection with staff-
related measures were down in the first quarter of 2021 by EUR 0.2 billion. Expenses of
EUR 0.1 billion in the first quarter of 2020, primarily in connection with the coronavirus pandemic,
had been classified as special factors in the United States segment.
Depreciation, amortization and impairment losses were EUR 2.4 billion higher than in the prior-
year period due in particular to the acquisition of Sprint.

Net profit remained unchanged at EUR 0.9 billion.
Loss from financial activities increased by EUR 0.7 billion to EUR 1.7 billion, largely in connection
with an increase in finance costs of EUR 0.6 billion from the transfer of Sprint’s financial liabilities
and the restructuring activities and measures to increase the financing volume begun in the
context of the business combination. Other financial expense increased by EUR 0.1 billion year-on-
year to EUR 0.5 billion.
The tax expense remained stable compared with the prior-year period at EUR 0.5 billion.
Profit attributable to non-controlling interests increased from EUR 0.2 billion to EUR 0.4 billion.
Adjusted earnings per share amounted to EUR 0.25 compared with EUR 0.27 in the prior-year
period.
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For further information, please refer to the section “Development of business in the Group” in the interim Group management report.

The equity ratio increased by 0.9 percentage points against December 31, 2020 from 27.4 % to
28.3 %.
The EUR 4.9 billion increase in shareholders’ equity is primarily attributable to profit of
EUR 1.3 billion and to other comprehensive income of EUR 3.6 billion. This mainly includes effects
from currency translations (EUR 2.7 billion) and the remeasurement of defined benefit plans
(EUR 1.0 billion).
Income taxes relating to components of other comprehensive income of EUR 0.2 billion reduced
shareholder’s equity in other comprehensive income.

Cash capex (before spectrum investment) increased by EUR 0.9 billion or 27.7 % from
EUR 3.4 billion to EUR 4.3 billion, largely on account of the inclusion of Sprint and the ongoing 5G
network build-out in the United States. In the Germany segment, cash capex decreased due to
lower investments as a result of bad weather conditions and reduced cash outflows. In the Europe
segment, we continued to invest in our fiber-optic network and forged ahead with the build-out of
our mobile communications infrastructure.
Cash capex (including spectrum investment) increased by EUR 8.7 billion to EUR 12.3 billion.
Spectrum licenses were purchased for EUR 8.0 billion in the reporting period, in particular FCC
mobile licenses at the C-band auction in the United States segment. The prior-year period had
included EUR 0.2 billion in advance payments for the purchase of FCC mobile licenses.

Free cash flow AL increased by EUR 1.3 billion from EUR 1.3 billion to EUR 2.6 billion.
The business combination of T‑Mobile US and Sprint effective April 1, 2020, and the sustained
positive business trends in the other segments had an increasing effect. Additionally, the prior-
year quarter had included a negative effect in the amount of EUR 0.5 billion from factoring
agreements that no longer applied in the reporting quarter.
The increase was partially offset by EUR 0.9 billion higher cash capex (before spectrum
investment) and in particular by EUR 0.7 billion higher interest payments (net), mainly as a result
of the financial liabilities recognized and the restructuring begun in connection with the
acquisition of Sprint, and the related increase in financing. The EUR 0.1 billion higher income tax
payments also had a negative effect.

Net debt increased by EUR 9.3 billion from EUR 120.2 billion at the end of 2020 to
EUR 129.5 billion.
This increase was largely attributable to the purchase of spectrum for EUR 8.0 billion, primarily in
the United States segment. Exchange rate effects (EUR 3.8 billion) and additions of lease liabilities
(EUR 1.1 billion) also had an increasing effect.
The main factor reducing net debt was free cash flow (before dividend payments and spectrum
investment) of EUR 4.1 billion.

Before interest payments for zero-coupon bonds in the first quarter of 2020.a
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Highlights in the first quarter of 2021

Business and other transactions
Reassignments between the operating segments. Effective January 1, 2021, Deutsche Telekom reassigned the responsibility
for business and profit and loss for Deutsche Telekom IoT GmbH from the Systems Solutions operating segment to the Germany
operating segment. Also as of January 1, 2021, Deutsche Telekom reassigned its Austrian cell tower business from the Europe
operating segment to the Group Development operating segment.

For further information on the two reassignments, please refer to the section “Group organization, strategy, and management” in the interim Group
management report and the section “Segment reporting” in the interim consolidated financial statements.

Combination of the cell tower business in the Netherlands and creation of an infrastructure fund. On January 21, 2021,
Deutsche Telekom, Cellnex Telecom, and the newly established, independently managed investment company Digital
Infrastructure Vehicle (DIV) signed an agreement to merge Deutsche Telekom’s and Cellnex’s respective Dutch subsidiaries
for mobile infrastructure. Under the deal, the Dutch cell tower company T‑Mobile Infra will be sold to DIV and subsequently
merged into Cellnex Netherlands. The transaction is expected to be closed in the first half of 2021, following approval by the
responsible antitrust authority.

T‑Mobile US Analyst Day
Marking almost one year since the merger with Sprint, on March 11, 2021 T‑Mobile US updated analysts on the status of the
business integration and shared its medium-term financial targets. For example, the company is realizing the synergies from
the business combination with Sprint ahead of the planned time frame announced with the transaction in April 2018. Among
other factors, T‑Mobile US now expects the net present value of cost and capital expenditure synergies to increase to over
USD 70 billion in total – around 60 % higher than the original guidance of USD 43 billion. Our U.S. subsidiary also provided
an update on the 5G network build-out following the most recent national spectrum auction, where it invested in C-band
frequencies to add to its Ultra Capacity 5G and position itself to maintain its leadership in the 5G era. T‑Mobile US additionally
announced its plans to expand its footprint to include smaller and rural target markets, the enterprise customer segment and
home broadband.

Investments in networks
Network build-out in Germany. In the first quarter of 2021, we upgraded around 1,600 additional sites for 5G. We now offer 5G
in over 5,000 towns, cities, and municipalities covering some 66 million people Germany-wide. Furthermore, we built a total of
556 new LTE sites across Germany in the first quarter of 2021. Our LTE network now covers 98.8 % of German households.

As of the end of the first quarter 2021, our fiber-optic network (FTTH, FTTB) directly passed some 2.3 million households in
Germany.

Network build-out in the United States. T‑Mobile US acquired 142 spectrum licenses at the C-band auction in February 2021
for a total of USD 9.3 billion. Our U.S. subsidiary is strengthening its 5G network with the additional 40 MHz spectrum.
T‑Mobile US’ Ultra Capacity 5G network in the 2.5 GHz and millimeter-wave (mmWave) bands covered 140 million people
across the United States as of the end of the first quarter of 2021. In parallel, the company is forging ahead with the build-out
of 5G via the 600 MHz band, which is already available to some 295 million people nationwide.

Network build-out in Europe. Our national companies in Europe, too, worked systematically to build out their networks
throughout the first quarter of 2021. Hrvatski Telekom, for example, had made 5G available in 34 cities across Croatia by
March 2021, thus enabling some 1.5 million people to already benefit from 5G. And Magyar Telekom in Hungary successfully
acquired spectrum in the 900 and 1,800 MHz bands in January 2021. At the end of the first quarter of 2021, we also covered
97.7 % of the population in our European countries with LTE, reaching a total of around 108 million people.

Thus a total of around 4.3 million households in our four largest national companies had the option of a direct connection to our
fiber-optic network (FTTH, FTTB, ED3) as of the end of the first quarter 2021.
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Cooperations and partnerships
Extension of fiber-optic partnership with NetCologne. Deutsche Telekom and NetCologne have extended their long-running
partnership from 2013 with an agreement to continue working together for a further ten years. For the first time, the partners
have now also agreed to grant reciprocal network access to gigabit-capable fiber-optic infrastructure. The goal is to maximize
network utilization and secure additional investments in the future fiber-optic build-out.

Extension of the fixed-network partnership with 1&1. Deutsche Telekom and 1&1 Versatel will continue to work closely together
in the fixed network with a new ten-year agreement signed on the use of direct fiber-optic lines (FTTH) and VDSL. This fixed-
network partnership safeguards the utilization of our networks and drives forward the fiber-optic build-out in Germany. In
return, 1&1 can offer its customers a future-oriented product portfolio on our fast network.

Network infrastructure sharing with Telefónica. Before the end of the year, Deutsche Telekom and Telefónica aim to close
several hundred “gray spots” in 4G network coverage for their customers. The partners will share active network technology
at the sites. Unlike previous joint projects, such as radio mast site-sharing or the operator agreement to close “white spots,”
separate wireless technology or antennas do not have to be additionally installed with this approach. Both companies have
signed a corresponding Memorandum of Understanding (MoU).

For more details, please refer to our media information.

5G partnership with Deutsche Messe. Deutsche Messe’s exhibition grounds in Hanover will get their own 5G campus network
before the end of the year to create a 5G exhibition center which Deutsche Messe, in close partnership with Deutsche Telekom,
will gradually transform into a highly innovative multi-functional campus. We are ensuring comprehensive, high-performance
5G coverage over a total area of more than 1.4 million square meters – making it our largest 5G campus in Germany to date.

For more details, please refer to our media information.

5G partnership in the United States. In January 2021, T‑Mobile US announced five-year, multi-billion-dollar agreements with
both Ericsson and Nokia to continue advancing and expanding the nation’s largest 5G network. Part of the network investment
following last year’s merger with Sprint, these deals enable T‑Mobile US to add even more 5G coverage, capacity, speed, and
advanced technical capabilities across all of its spectrum bands.

Joint campus network initiative with Ericsson. T‑Systems and Ericsson have combined their expertise to offer their respective
customers integrated campus network solutions. The partnership is based on Ericsson’s campus network infrastructure and our
edge computing capabilities. Both companies aim to deliver an integrated solution to their own partners worldwide that gives
their respective customers a high-quality, seamless service.

For more details, please refer to our media information.

Openness and diversity in the radio access network. Deutsche Telekom, Orange, Telefónica, and Vodafone Group have signed
a joint letter of intent expressing their individual commitment to the implementation and deployment of Open Radio Access
Network (Open RAN) solutions. Open RAN takes advantage of new open virtualized architectures, software, and hardware to
build more agile and flexible mobile networks in the 5G era. The four operators will work together with existing and new
ecosystem partners, industry bodies, and European policy makers to ensure Open RAN quickly reaches competitive parity with
traditional RAN solutions.

For more details, please refer to our media information.

Focus on the cloud. With its Cloud First strategy, T‑Systems will increasingly focus on the strategically important cloud
computing business in the future and to this end has intensified its partnerships with Amazon Web Services AWS and Microsoft.
In addition, the Deutsche Telekom subsidiary is increasingly training cloud experts and expanding the Open Telekom Cloud.
Total investments in the expansion of cloud services are in the triple-digit euro millions.

For more details, please refer to our media information.
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https://www.telekom.com/en/media/media-information/archive/cooperation-deutsche-telekom-and-telefonica-616090
https://www.telekom.com/en/media/media-information/archive/5g-one-million-square-meters-of-the-future-618806
https://www.telekom.com/en/media/media-information/archive/t-systems-and-ericsson-launch-joint-campus-network-initiative-617986
https://www.telekom.com/en/media/media-information/archive/major-european-operators-commit-to-open-ran-deployments-616242
https://www.telekom.com/en/media/media-information/archive/cloud-first-t-systems-announces-new-strategy-618186


Products, rate plans, and services
Mixed reality innovation. In mid-March 2021, we were the first provider in Europe to officially launch pre-sales of the mixed
reality glasses Nreal Light. This step brings a brand-new and innovative 5G-based interactive communication and
entertainment device to the general public. Users of the glasses are able to experience mixed reality and augmented reality
applications integrated into the real-world environment.

T‑Mobile US business customer campaign. In March 2021, T‑Mobile US launched WFX Solutions – a new suite of services
for business maximizing the benefits of its 5G network. The products T‑Mobile Enterprise Unlimited, T‑Mobile Home Office
Internet, and T‑Mobile Collaborate help businesses and employees with mobile and home working.

Magenta Security: the security shield for connected machines. Cyberattacks on businesses are on the rise. Our Security
Operations Center registers several million attacks per day on companies, which used to target networks and IT, in particular.
Hackers today are increasingly exploiting the vulnerabilities of connected machines. Magenta Industrial Security is a new
service from Deutsche Telekom that erects a protective shield around industry control systems to ward off such attacks.

For more details, please refer to our media information.

In-flight WiFi connectivity. The European Aviation Network (EAN) is now available to passengers traveling in more than
250 aircraft operated by British Airways, Iberia, and Vueling across Europe. Deutsche Telekom and Inmarsat developed EAN
in collaboration with leading European companies. The solution offers airline passengers extremely high speeds of up to
100 Mbit/s and low latency comparable to terrestrial wireless communications.

For more details, please refer to our media information.

Awards
The illustration below shows the main awards received in the first quarter of 2021.

Top 50 Most Valuable German Brands

January – March

Brand Finance Global 500
Deutsche Telekom is once again ranked the 
most valuable European telecommunications 
brand and at USD 51.1 billion reached an 
all-time brand-value high.

Tested Smart Home Product certificate
The independent IT experts at AV-TEST give 
the stamp of approval to our smart home 
products Home Base 2 and Speedport 
Smart 3 in their data privacy and security 
check (01/2021).

J.D. Power Customer Care Study 2021
T-Mobile US ranks #1 for the 21st time in 
the Wireless Customer Care Mobile Network 
Operator Performance study by the analysts 
at J.D. Power.

BrandZ study once again ranks Deutsche 
Telekom as Germany’s second most 
valuable brand.

Climate A List and DJSI
The non-profit organization Carbon 
Disclosure Project and the Dow Jones 
Sustainability Index once again list 
Deutsche Telekom as a leading company 
when it comes to climate protection.

Umlaut speed test
Measurements by the independent Umlaut 
consultant company confirm T-Mobile US’ 5G 
network is the fastest in the United States.

For more information on the aforementioned highlights in the first quarter of 2021, please refer to our media information.
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https://www.telekom.com/en/media/media-information/archive/telekom-offers-protective-shield-for-connected-machines-618844
https://www.telekom.com/en/media/media-information/archive/ean-for-250-airplanes-616136
http://www.telekom.com/en/media/media-information

